Systems of the future needed today.
Finding the right software for groups requires investigating a practice's quantifiable and qualitative needs, determining goals and translating the needs into system requirements. Software packages don't generally fill all the needs of a practice, therefore it is important to identify vendors who know about health care management and are willing to work with the practice to maintain an edge in business. Look for vendors who continually upgrade their products, service the practice's needs and anticipate future requirements. Quantifiable needs may include tracking patients and patient visits, referring physicians and payers, as well as billing. Qualitative needs include lifestyle (how many hours or days the practice will be open, covering physicians access) and computer usage patterns. Translating the needs into system requirements involves close work with the vendor to customize the software in order to fulfill practice information demands.